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	SUMMARY


I am an enterprise HR tech leader with 7 years of experience designing workforce enablement strategies across training, curriculum development, and learning technology. I serve as the product owner and administrator for Workday Learning, specializing in platform governance, stakeholder alignment, and scalable learning solutions that support onboarding and compliance—I am also Workday Pro Certified in Learning. I am seeking remote opportunities in learning technology, HR systems, and talent enablement.
	
EDUCATION


Master of Education, Learning Design and Technology & Master’s Certificate in eLearning Design
University of Georgia, 2023

Master of Education, Higher Education Administration w/ emphasis in Instructional Technology
Georgia Southern University, 2021

	EXPERIENCE


Sr. Learning Architect | Workday Learning Product Owner
	Grady Health System
	February 2025-Present


· Led enterprise-wide Workday Learning implementation and post-go-live optimization for a 9,000+ employee healthcare system
· Lead governance and decision-making for Workday Learning platform standards, ensuring scalable, role-based assignments for administering a consistent learner experience
· Translated customer business needs/requirements into automated, scalable platform solutions through reporting, integrations, and system enhancements.
· Developed enablement content for system transformation initiatives including presentations, job-aids, and Articulate360/Articulate Rise eLearning modules for Workday Payroll, HCM, and Learning modules

Sr. Training & Development Analyst
	Graphic Packaging International, LLC
	March 2024-February 2025


· Led enablement strategy for a global HR system transformation initiative impacting 500+ HR stakeholders by aligning training and communication plans
· Designed and developed end-to-end enablement assets (eLearning, job aids, process simulations, and knowledge management assets) to improve post-launch, user readiness for a 15,000+ employees
· Delivered stakeholder-facing presentations and client consultations on change management, process adoption, and new technology initiatives

Learning Experience Designer
	Georgia State University
	January 2020-February 2024


· Coached subject matter experts through course design, program design, and curriculum development using ADDIE to create authentic learning experiences for over 3,000 students.
· Managed multiple projects and stakeholders using Wrike, Asana, Microsoft Suite, and Google Suite to facilitate the creation of dozens of asynchronous online courses.   
· Performed a training needs assessment for a university division using data analysis; made recommendations for interventions for alignment with the university goals and mission.
· Developed and supported eLearning modules in Canvas and Desire2Learn learning management systems (LMS) ensuring proper implementation and delivery of dozens of learning experiences. 


Instructional Designer (Contractor) 
	Navigate360
	September 2022-December 2023


· Collaborated in iterative design workflows using Articulate 360, Vyond, Camtasia, Adobe, and AI voice tools to create over 30 interactive lessons. 
· Contributed design work to the Social-Emotional Learning product that won the 2023 Edtech Breakthrough Award.
· Presented storyboards and templated design iterations to company stakeholders to streamline and quicken the design sprints for projects with over 100 lessons.

	
Product Deployment Experience


Healthcare Workday Learning Implementation (2025)
· Partnered with Workday Implementation leads on Design, Data Conversion, User-Acceptance Testing, and Cutover activities for a Workday Learning module implementation.
· Configured Workday Learning product and developed a deployment strategy based on stakeholder needs and unique healthcare operational constraints 
· Provided customer-facing support and advisory services for system adoption, access, and Workday Learning deployment challenges 
· Identified patterns in user behavior and system limitations to recommend improvements to platform configuration and governance 
· Developed scalable solutions for automating enrollment and reporting to reduce administrative burden and improve deployment efficiency 
· Partnered with technical teams to align business requirements with system capabilities and future enhancements

	SKILLS


Technical Skills: LMS (Workday Learning, SuccessFactors Learning, Docebo, Sana Labs), HCM (SuccessFactors, Workday), Articulate 360, Adobe InDesign, Adobe Premiere Pro, Camtasia, Vyond, WellSaid Labs
Additional Skills: Stakeholder Management, Adoption Strategy, Learning Analytics, Product Governance & Enablement, Change Management, Cross-functional Collaboration, Training Delivery, Needs Analysis, Content Development
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