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	SUMMARY


I am a Workday Learning Product Owner and Workday Pro Learning & Talent Certified professional with more than seven years of experience designing workforce enablement strategies. I have helped organizations maximize the value of enterprise HR and learning technologies across higher education, corporate, and healthcare environments through post-go-live optimization, governance, feature adoption, and user enablement. I collaborate with business leaders to translate organizational needs into scalable Workday solutions that drive adoption, operational efficiency, and an improved employee experience.  I am seeking opportunities in Workday consulting, learning technology, HR systems, & talent enablement.
	
EDUCATION


Master of Education, Learning Design and Technology & Master’s Certificate in eLearning Design
University of Georgia, 2023

Master of Education, Higher Education Administration w/ emphasis in Instructional Technology
Georgia Southern University, 2021

	EXPERIENCE


Sr. Learning Architect | Workday Learning Product Owner
	Grady Health System
	February 2025-Present


· Serve as Workday Learning product owner for a 10,000+ employee health care system, leading post-go-live optimization, governance, and feature adoption initiatives that maximize platform utilization.
· Deliver workshops and ad-hoc consultations to demonstrate the functionality and best practices of Workday Learning to internal customer. 
· Partner with administrators and HRIT to translate business requirements into scalable Workday Learning solutions for hospital expansion, balancing configuration, security, and operational needs.
· Developed scalable administrator enablement resources that improved customer self-sufficiency and reduced support requests by 41%.
· Support internal customers from diverse business units across clinical, operational, and administrative functions.

Sr. Training & Development Analyst
	Graphic Packaging International, LLC
	March 2024-February 2025


· Led enablement strategy for a global HR system transformation initiative impacting 500+ HR stakeholders by aligning training and communication plans
· Designed and developed end-to-end enablement assets (eLearning, job aids, process simulations, and knowledge management assets) to improve post-launch, user readiness for a 15,000+ employees
· Delivered stakeholder-facing presentations and client consultations on change management, process adoption, and new technology initiatives




Learning Experience Designer
	Georgia State University
	January 2020-February 2024


· Coached subject matter experts through course, curriculum, and program design using ADDIE, translating business and instructional requirements into scalable digital learning solutions serving more than 3,000 students.
· Served as a trusted advisor to faculty and academic leaders, consulting on the effective use of Canvas and Desire2Learn to transition traditionally in-person instruction into engaging online learning experiences.
· Managed multiple concurrent projects and cross-functional stakeholders using Wrike, Asana, Microsoft 365, and Google Workspace to deliver dozens of technology-enabled learning initiatives on schedule.
· Performed a training needs assessment for a university division using data analysis; made recommendations for interventions for alignment with the university goals and mission.
· Developed and supported eLearning modules in Canvas and Desire2Learn learning management systems (LMS) ensuring proper implementation and delivery of dozens of learning experiences. 


Instructional Designer (Contractor) 
	Navigate360
	September 2022-December 2023


· Collaborated in iterative design workflows using Articulate 360, Vyond, Camtasia, Adobe, and AI voice tools to create over 30 interactive lessons. 
· Contributed design work to the Social-Emotional Learning product that won the 2023 Edtech Breakthrough Award.
· Presented storyboards and templated design iterations to company stakeholders to streamline and quicken the design sprints for projects with over 100 lessons.

	
Workday Consulting & Implementation Experience


Healthcare Workday Learning Implementation (2025)
· Partnered with Workday implementation consultants throughout Design, Data Conversion, User Acceptance Testing, and Cutover to successfully deploy Workday Learning for a 9,000+ employee healthcare organization.
· Configured Workday Learning and designed deployment strategies aligned to stakeholder requirements and complex healthcare operational workflows, including security role design and custom reporting.
· Provided consultative support to business stakeholders on system adoption, access, Workday Learning configuration, course migration, and third-party integrations, helping drive successful post-go-live adoption.
· Analyzed user behavior, business processes, and platform limitations to recommend governance improvements and strategic enhancements, including the adoption of Workday Learn powered by Sana.
· Developed scalable enrollment and reporting solutions using Engagement Builder and custom reports to reduce administrative effort, improve compliance, and enhance the learner experience.
· Partnered with HRIT and technical teams to translate business requirements into scalable Workday solutions while supporting feature adoption, future platform enhancements, and continuous optimization.

	SKILLS


Workday: Workday Learning, Workday Talent, Workday HCM
Consulting: Stakeholder Consulting, Business Requirement Analysis, Feature Adoption, Governance, Organizational Change Management, Solution Design
Technology: Articulate 360, Adobe InDesign, Adobe Premiere Pro, Camtasia, Vyond, WellSaid Labs, ServiceNow, SAP SuccessFactors, Symplr Learning
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